
PatientPoint: the patient engagement platform for every 
point of care. Its innovative, tech-enabled solutions create 
more effective doctor-patient interactions and deliver high 
value for patients, providers and healthcare sponsors.

FOUNDED IN // 1987

HEADQUARTERS // CINCINNATI, OH

TOTAL EMPLOYEES // 600+

STEVEN AMRHEIN
Employment Brand & Recruitment Specialist at PatientPoint

“We were thrilled with the number of direct hires 
we saw within our first year of a partnership 
and have seen a significantly better cost per hire 
compared to other investments.”

Prior to partnering with Built In in 2023, PatientPoint relied on traditional sourcing tactics and 

recruitment agencies to make hires. The company sought to enhance its employer brand and 

attract a more passive candidate audience, specifically within the tech, data and sales sectors. 

The goal was to reduce the time spent on sourcing while engaging with high-quality candidates 

who aligned with PatientPoint’s mission and values. 

Steven Amrhein, employment brand and recruitment marketing specialist at PatientPoint 

shares Built In was an ideal partner to help them reach this goal saying, “The platform goes 

beyond a traditional job board, offering valuable resources for job seekers and engaging them in 

a unique manner.”

Partnering with Built In marked a pivotal shift in PatientPoint’s recruitment approach. The 

platform provides comprehensive insights into PatientPoint’s total rewards, company culture 

and mission, thereby attracting its targeted audience of engineers and sales professionals. 

Working with Built In’s account team to proactively participate in content such as “How These 

Employers Are Future-Proofing Their Businesses in 2023” allowed PatientPoint to be seen as an 

employer of choice in the HealthTech industry. 

Challenge

Solution

Built In Enhances 
PatientPoint’s Employer 
Brand To Make Recruitment 
Strategy More Effective.

Results 

C A S E  S T U D Y  

PatientPoint’s partnership with Built In has 

proven to be a highly effective component of 

its recruitment strategy. The platform ranks 

second in number of hires among other 

third party recruitment tools the company 

uses. However, what makes Built In stand out 

among these tools is the quality of hires it 

delivers. 

Amrhein states, “We have hired just as many 

people from Built In as another leading 

job board, but the work put into getting 

hires from Built In is significantly less. Our 

recruiters spend less time on unqualified 

applicants and more time engaging in the 

interview process.” 

Of the 1,000+ applicants PatientPoint received 

from Built In within the first eight months of 

partnership, 24 had face-to-face interviews, 

12 received job offers and 11 candidates were 

hired. This is on top of the 15% application click 

through rate it has with Built In. 

The platform’s ability to attract high-quality 

applicants, coupled with its unique features 

and proactive support, positions it favorably 

among PatientPoint’s recruitment efforts. 

Amrhein explains further saying, “We were 

thrilled with the number of direct hires we 

saw within our first year of a partnership and 

have seen a significantly better cost per hire 

compared to other investments.”

The partnership has not only addressed 

immediate hiring needs but has also 

contributed significantly to PatientPoint’s 

employer brand and long-term talent 

acquisition strategy. 

Amrhein summarizes the partnership saying, 

“Built In goes beyond allowing us to share 

who PatientPoint is and what we do. They 

create a seamless experience for candidates 

to quickly apply for our jobs. We also get to 

participate in articles, host all of our open 

jobs, showcase the details of our benefits 

package, highlight employee testimonials, 

and so much more, all through the Built In 

platform. It’s a full service, one-stop shop for 

candidate’s to engage with PatientPoint.”
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Driven by a passion for tech, Built In  
offers employers a comprehensive  
solution for recruitment and employer 
branding on a national scale.

Top talent can go anywhere. We bring it to you. R E C R U I T  W I T H  U S

1,000+
A P P L I C A N T S

applicants in the first 
year of partnership

Customers may have received compensation for their participation in case studies.
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